
Outdoor Social Distance Visit Guidelines 

Updated 8.14.2020 

**Visits MUST be scheduled in advance. Call the residence to schedule your 
visit. 
 
**Visits are limited to 2 visitors at a time per resident per week.  Visitors to 
a resident during an appointment slot must reside in the same household. 
   
**Visits are limited to ONE 30-minute visit per week. Visits are scheduled at 
the top of each hour so that there is a 30 minute window between to 
properly clean and disinfect the visiting area.  
 **Please note that certain times will be blocked out as they may  

interfere with meals or other household needs 
 
**Visitors must be pre-screened over the telephone within the 24 hours 
before the scheduled visit and will be screened again with temperature 
checks upon arrival of each visit.   
  
**Park Lawn must maintain a record of all visitors with contact information, 
for potential contact tracing.  This information will be requested at EACH 
visit: Name, address, telephone number, email address (if available).  
 
**Residents and visitors must wear a face covering. If the resident is unable 
to wear a mask additional social distancing will be expected. 
 
**During the visit a minimum of 6 feet social distancing MUST be followed. 
No hugging or touching is permitted at this time.   
 
**Specific markings and signage to cue six-foot separation, face coverings, 
and hand hygiene has been made available and must be adhered to. 
Alcohol-based hand rub will be available and must be used by visitors, 
residents and staff attendants.      
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**Visits are limited to the designated visiting area only.  (Each residence has 
a specified area).  This area cannot be a common area for other residents of 
the home.   
 
**At this time we are limiting these visits to social visits, please do not bring 
food or activities.   
 
**Park Lawn staff are mandated to supervise each visit to ensure the use of 
face coverings and social distancing.    
 
**Visitors are required to comply with the facility’s visitation policy.  If a 
visitor refuses to follow the facility’s policy during the visit, the staff are 
authorized to end the visit.  Visits will be discontinued if the guidelines are 
not followed. 
 
**As well, visits may be suspended at any time due to inclement weather, 
changes in health status of the resident or other residents in the facility 
and/or if there is a facility onset of COVID-19.   
 
**Residents in isolation or quarantine due to known suspected COVID-19 
infection or exposure cannot receive visitors.  


